KWH USAGE HISTORY

LYON-COFFEY ELECTRIC
COOPERATIVE, INC.

Your Touchstone Energy” Partner Rm
) PO BOX 229 -
BURLINGTON KS 66839-0229

Burlington Office Hours: 8:00 a.m. to 5:00 p.m. Monday - Friday
Emporia Office Hours: 8:00 a.m. to 5:00 p.m. Monday - Friday
After Hours Calls: 1-800-748-7395 or 620-342-1619
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ACCOUNT NUMBER: 1 BILL DATE 2

Previous Balance CURRENT ENERGY CHARGE $ .00 "
CUSTOMER CHARGE $ .00 "
Payment POWER COST ADJUSTMENT "$ .00 "
8 SECURITY LIGHT 40 KWH "$ .00"
Other Adjustments COUNTY TAX $ .00 "
AID TO CONTR AMT $ .00 "
Balance Prior to this Billing
11 Total Current Charge
Past Due Amount - Pay Immediately 9

Account Number: 1 Cash/MO $

3

COOPERATIVE, INC.
PO BOX 229
BURLINGTON KS 66839-0229




Facts About Your Bill

On approximately the 5th of each month, every member-consumer should receive a
bill. Your bill contains a wealth of information.

1) Your Account Number

2) Bill Date

3) Total Amount Due Now — The amount due and payable on receipt of your bill. This
section also shows if you have a *CREDIT BILL*** or if your account is automatically
BANK DRAFTED, the date that will occur.

4) Late Fee for Current Bill & Total Amount Due After “DATE” — If your payment is not
in the office by the date shown these sections show any penalty amount that will be
charged and the total amount due after that date. However if you have balance in the
PAST DUE AMOUNT it is also included in the total but must be paid before the
delinquent date to avoid disconnection.

5) Bill Type — Shows if you have a REGULAR, METER EXCHANGE, ESTIMATED,
BUDGET or FINAL bill.

6) KWH Used — How many kilowatt hours were used and billed on this bill.

7) Power Cost Adj. Rate Per KWH — KWH Used multiplied by this rate is your power
cost adjustment.

8) Activity Since Last Bill -

Previous Balance is the total billed and/or due on your previous month’s bill at the
beginning of this month’s cycle.

Payment includes the total of all payments received during the month.
Other Adjustments shows any other charges or credits that adjusted your balance due.

Balance Prior to this Billing informs you if your account has a delinquent balance or a
credit balance before this bill calculation.

9) Past Due Amount — Pay Immediately is another warning that your account has a
delinquent balance that needs immediate attention. However, if you had a credit on your
account at the time of bill calculation that credit amount is printed.

MESSAGE AREAS: Important messages are printed in several areas of your bill.



10) This area may contain informational or safety messages to all Coop consumers.

11) May contain informational or safety messages and/or messages that inform you of the
status of this account. For example:

THIS BILL IS ESTIMATED. PLEASE CALL 1-800-748-7395 WITH YOUR CURRENT
METER READING TO AVOID A METER READING CHARGE.

YOUR BILL HAS BEEN ESTIMATED FOR TWO MONTHS. YOUR METER WILL BE
READ BY THE COOP AND A METER READING FEE WILL BE CHARGED.

If your bill is delinquent and subject to disconnection the following message will be
printed in green and framed:

SERVICE SUBJECT TO DISCONNECT IF PAST DUE AMOUNT OF “dollar amount” 1S
NOT PAID BY *“date”.

12) Messages related to consumers required to read their own meters appear here.

13) KWH USAGE HISTORY contains a graph showing the monthly usage on this
account for the last year. It also shows your average kilowatt usage per day and the
average cost per day for the month.
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